Queensland Government

Privacy and information collection
notice

Queensland Corrective Services (QCS) is the secretariat handling submissions related to the Review of the Parole
Board Queensland (PBQ) (‘the Review’). QCS is collecting your personal information (including submissions you

wish to make) on behalf of the reviewer for the purposes of the Review.

Your personal information and all information within your submission is made voluntarily. You may wish to use
pseudonym (alias), however if you choose to remain anonymous the reviewer will not be able to contact you to

discuss or clarify information in your submission.

Submissions are collected by email or post. In addition to personal information you provide in your submission,
we also collect your personal information by way of your email address when providing your submission via
email. Our internet service provider or information technology staff may monitor email traffic for system trouble

shooting and maintenance purposes only and will not have access to your submission.

Where a submission indicates risk of serious harm, security, safety and health to you or another person, your
personal information and/or submissions may be shared with law enforcement agencies. QCS may also share
your personal information including your submission with other relevant agencies for investigation when the

information indicates suspected misconduct, including corrupt conduct, fraud or maladministration.

QCS will handle your personal information, including submissions you have provided in accordance with the

Information Privacy Act 2009.

QCS will securely store your personal information including your submissions and only share this information
with authorised personnel undertaking the review. Your personal information including your submission will not

be published without your consent.

QCS will not store, transfer, or disclose any of the personal information including your submissions outside of
Australia. QCS will not use or disclose your personal information including your submission for any other purpose

unless authorised or required by law.

For more information, including how to contact us, how you can access your personal information held by us,
how to make a privacy complaint and how QCS will deal with your complaint, please see our Privacy Policy

published on our website at corrections.qgld.gov.au
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